
 

 

Report of Student Satisfaction Survey 2021-2022 

  The Student Satisfaction Survey was conducted by a team of teachers of MSBK in the 

month of October. All students enrolled during spring 2021-22 were invited through the what’s 

up group to participate in this online survey. An Online Google form for the same was created 

and shared online with every student of the college. A total of 676 students responded to 

feedback. The students participated voluntarily, the survey was implemented online, and 

respondents were ensured confidentiality.  

Each question in the Student Satisfaction Survey format is aimed at collecting the factual 

opinion of students on curricular and extra-curricular activities, facilities related to information 

technology-enabled services, overall impressions, and suggestions about the college. The data set 

comprises representative sampling and convenience sampling. The collected data points are 

analyzed on a 5-point i.e. very good, good, fair, satisfactory, and unsatisfactory. This simple but 

important exercise definitely helps to improve the relevance of teaching and learning. 

Analysis and Interpretation: 

A) Primary information 

 82.4% of the students are of the view that the depth of the course content including 

project work is good.   

 83.3 % of students agree that an extension of coverage of the course is good. 

 71.7 % of students are positively appreciated for applicability and relevance to real-life 

situations with good learning value. 

 78.7 % of the students agree that the clarity and relevance of textual reading material are 

very good and 82.2 % of respondents are of the view that the relevance of additional 

source material (Library) is very good. 

 79.6 % of the students agree that the institute takes an active interest in the extent of 

effort required by students. 
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  The Maximum number of students i.e.,80.7 % agrees that the overall Rating of the 

Curriculum is good. 

B) About the Department 

  90.5 % of students opined positively about teachers’ knowledge in the subject’ thorough 

preparation.  

 Out of the total respondents reported 88 % of teachers are able to communicate 

effectively and always with positive commitment. 

 84.5 % of students opined positively teachers generate interest in the subject. 

 77 % of students agree that teachers were able to integrate course material with a 

broader perspective. 

 According to the survey, 76% of the students have said that great efforts are made by the 

teacher to motivate students inside and outside class discussion. 

 82.1% of students have appreciated the teaching and implementation of a learning 

outcome-based curriculum which includes continuous evaluation and assessment of 

students throughout the semester. 

 76.3 % of the students have positively expressed satisfaction regarding the provision of 

sufficient time for feedback.  

 82.1% of students have said that the overall rating of the department is good. 

C) About all aspects in college: 

 676 students participated in the survey out of these 60.3 % of students were well satisfied 

with the admission procedure & fee structure.  

 Above 89.8 % of students appreciated to the management of Infrastructure & Laboratory 

facilities and the cleanliness of the college campus. The students have opined that college 

also provides a good environment for the emotional growth of students. 

 According to a survey 82.1 % of students opined faculty in the institution is very good. 

 The Maximum number of students i.e. 83.6 % of students agree that the institution makes 

efforts to engage students in extracurricular and co-curricular activities.  

 81.5% of students agree that the efforts are made by the teachers regarding career 

guidance, counseling & placement opportunities to make them ready for the world of 

work. 



 Above 85 % of students appreciated to a library, canteen hostel and sports facility. 

 

 92.7 % of students have agreed that the teachers encourage them to participate in cultural 

activities run by the college and Universities which is useful for the progressive growth 

of students. 

 89.5 % of Students appreciated the NSS department because it helped students in learning 

other subjects which are beyond their prescribed curriculum. 

 89.9 % of students have said that the overall rating of the department is good. 

Conclusion: 

  It can be concluded from the above analysis that the majority of the students are satisfied 

with the quality of the teaching-learning process in the institute is very good 
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